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Introduction 

 
This briefing paper has been prepared to provide universities with an understanding of The Good Universities 
Guide ratings and facilitate discussion about the ratings with the Australian Network of University Planners, 
(ANUP). 

 
Since acquiring The Good Universities Guide in 2015, Good Education Group has been committed to ensuring 
that the quality and relevance of the ratings meet university expectations. In 2016, The Good Universities 
Guide transitioned from ratings that were based on the Course Experience Questionnaire to ratings that are 
based on the Student Experience Survey. During the process of communicating the detail of this transition to 
universities, Good Education Group also set out to review The Good Universities Guide’s communications with 
universities in general, particularly with regard to ratings. As part of this review, we welcome the opportunity 
to provide detailed descriptions of each rating published in The Good Universities Guide 2019 for ANUP’s 
feedback. 

 
Each rating published in the forthcoming 2019 edition of The Good Universities Guide is described in this 
document with the following headers: 

 

Description 
Provides an overview of the rating. 

 
Time reference 

What year does the data refer? Note that in all cases the latest data available at the time of production 
has been used. 

 
Purpose, insight objective 

What does this rating communicate to The Good Universities Guide’s readership? 
 

Data and methodology 
Provides data specifications and an overview of rating methodology. 

 

Comment and context 
What are the limitations of this rating? How does The Good Universities Guide account for these? 
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Rating: Student demand 

 
Description 

This rating looks at the number of school leavers commencing university with high entrance scores. A 

university with a cohort of commencing school leavers that is characterised by a high proportion of students 

with high entrance scores will typically rate well. A university with a cohort of commencing school leavers 

that is characterised by a low proportion of students with high entrance scores will not rate well. 

 

Time reference 

2016 commencers. 

 
Purpose, insight objective 

The purpose of this rating is to provide some insight into which universities are sought after by prospective 

students. 

 
The rating works on the premise that: 

 

• Students with very high entrance scores have the widest possible selection of universities to enrol in. 

Their choice of university is highly indicative of where they would most prefer to study because 

they’re free to choose from most universities. 

 

• Students with very low entrance scores are ineligible for entry to universities with high entry scores. 

Their choice to enrol at a particular university is not necessarily indicative of general demand for 

places at that university because a student with a low score may have few other options. 

 
Data and methodology 

Good Education Group requests a custom dataset from the Department of Education annually. 
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Rating: Student demand. Continued 

 
Comment and context 

This rating is indicative of demand from domestic school leavers only. Whilst school leavers represent 

roughly half of all domestic students who commence at university, their preferences and characteristics do 

not define patterns of demand for all prospective undergraduate students. 

 
The Good Universities Guide communicates the context of this rating to its readership in the following ways: 

• The rating is clearly defined as being specific to domestic school leavers enrolled on the basis of an 

entrance score only. This data is derived from HEIM’s element 369 and is reported by universities to 

the Department of Education. 

• The Good Universities Guide emphasises that this rating does not reflect demand from other/all 

types of prospective undergraduate students 

• School leavers are identified as constituting roughly half of all commencing domestic undergraduate 

students in The Good Universities Guide. 

• The Good Universities Guide identifies the proportion of school leavers at each individual university. 
 

Data notes and definitions  
The decile frequency count of students by entrance score correlates to the following bands. 
 

Top 10%:              97+ 
2nd 10%:                93-96 
3rd 10%:                90-92 
4th 10%:                86-89 
5th 10%:                82-85 
6th 10%:                78-81 
7th 10%:                73-77 
8th 10%:                68-72 
9th 10%:                61-67      
Bottom 10%:      30-60 

 
Data for your institution is available upon request. 
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Rating: Social equity 

 
Description 

This rating looks at the number of commencing domestic students from a low socio‐economic background as 

a proportion of all commencing domestic students. A university with a comparatively high proportion of 

commencing students from a low socio‐economic background will rate well. A university with comparatively 

low proportion of commencing students from a low socio-economic background will rate poorly. 

 
Time reference 

2016 commencers. 

 
Purpose, insight objective 

The purpose of this rating is to provide some insight into which universities are serving students who are 

typically under‐represented at university. 

 
Data and methodology 

Good Education Group compiles this rating from the Department of Education’s, ‘Selected Higher Education 

Statistics, Student Data’, Appendix 2, Equity Groups. Table 2.3: Commencing Domestic Students(a) by State, 

Institution and Equity Group. The Social Equity rating is taken as the number of “Low SES (SA1 measure)(e)” 

as a proportion of “All Commencing Domestic Students” Institutions are arranged in descending order 

according to their proportion of “Low SES (SA1 measure)(e)” students and the set is broken into quintiles to 

form five-star categories. 

 
 
 
 
 
 
 
 
 
 
 

 
Comment and context 

The location and size of a university is a factor in this data and regional universities will typically rate well. 

The rating does not, for example, account for scholarships, pathways or partnerships that universities may 

be offering to students from low SES backgrounds. 
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Rating: First Generation 
 

Description 
The number of domestic students commencing bachelor degrees who identify as the first in their family to attend 
university, as a proportion of all domestic students commencing bachelor degrees. A university with a 
comparatively high proportion of students who identify as the first person in their family to attend university will 
rate well. 
 
Time reference 
Students commencing in years 2010 through 2016. 

 

Purpose, insight objective 
Students that identify as First Generation are often drawn from equity backgrounds. The proportion of students that 
identify as the first in their family to attend university is one indicator of how successful a university is at delivering 
higher education to students that are under-represented in higher education and how tertiary education is being 
promoted and disseminated by universities in general. The purpose of this rating is to celebrate universities that are 
delivering tertiary education to a comparatively high proportion of students who identify as the first in their family 
to attend university. 

 

Data and methodology 
Good Education Group has compiled this rating from a custom dataset requested from the Department of 
Education. This dataset takes the number of domestic students commencing bachelor degrees by HEIMS elements 
573 and 574, as a proportion of all domestic students commencing bachelor degrees. Elements 573 and 574 are 
reliant on commencing students accurately recording the level of qualification held by both parents – Good 
Education Group has been advised that this element has been difficult to capture and may not always be reliable. 
To account for this, Good Education Group proposes to pool results over 10 years of enrolments, (2007 through 
2010). The figure published in The Good Universities Guide would be indicative of the total proportion of First 
Generation students who have been served by universities over this 10-year period. 

 
For this rating, students who are first in family are defined where E573 and E574 are equal to 23, or 24, or 25, or 26, 
or 43, or 44, or 45, or 46. This definition ensures that both parents’ qualifications are known and neither parent has 
a qualification higher than Year 12/final year of school. Note that where fewer than five records are reported in this 
dataset, the Department of Education will report this record as “<5” and the actual number of students in this 
instance is unknown. In this scenario, Good Education Group assumes a minimum and has converted records “<5” 
to “1”. A sample of the dataset is shown below. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Comment and context 
Pooling data allows the ratings to draw on a larger dataset that is generally indicative of the proportion of students 
who are the first in their family to attend university, however it will not necessarily provide an accurate indication 
of the proportion of First Generation students in the most recent enrolment year. 

 
Data for your institution is available upon request. 
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Rating: Staff Qualifications 
 

Description 

This rating looks at the number of PhD. qualified academic staff as a proportion of all academic staff. A university 

with a comparatively high proportion of PhD. qualified academic staff will rate well. A university with a 

comparatively low proportion of PhD. qualified staff will not rate well. 

 

Time reference 
Staff employed in 2017 

 
Purpose, insight objective 

The purpose of this rating is to provide some insight into the level of qualification held by academic staff at 

universities. 

 

Data and methodology 
Good Education Group compiles this rating from the Department of Education’s, Selected Higher Education 
Statistics, Staff data: “Highest qualification Table 4.1. FTE for Full‐time and Fractional Full‐time Academic Staff, by 
state, Higher Education Institution, Highest Qualification and Gender, 2017.” 

 
The FTE number of PhD. qualified staff is taken as a proportion of the total FTE staff. Universities are arranged in 
descending order according to the proportion of PhD. qualified staff and the top 20 per cent are awarded five   
stars. Universities that fall outside of the top 20 per cent are not awarded stars. 

 
 

 
 
Comment and context 

The 2019 edition of The Good Universities Guide is the first to reference PhD. qualified staff only. Previous 
versions of the Staff Qualifications rating have looked at the total number of PhD. and masters qualified 
staff. 
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Rating: Student:Teacher ratio 

 
Description 

This rating compares universities on their student to teacher ratios. 

 
Time reference 
Staff employed in 2016, students enrolled in 2016. 

 
Purpose, insight objective 

The purpose of this rating is to provide some insight into which universities offer the highest ratio of 

teachers to students. Universities with a high ratio compared to other universities will rate well. 

Universities with a low ratio compared to other universities will rate poorly. 

 
Data and methodology 

Good Education Group compiles this rating from two reports available in the Department of Education’s 

‘Selected Higher Education Statistics’. Total FTE staff are divided by EFTSL, institutions are sorted by ratio in 

ascending order and the set is divided into quintiles to achieve five rating categories. 

 
1. Selected Higher Education Statistics – Staff: Appendix 1.11 

FTE for Full‐time, Fractional Full‐time and Actual Casual Staff by state, Higher Education Institution 

and Function in an Academic Organisational Unit 

 
2. Selected Higher Education Statistics – Students: Appendix 3.6 

Actual Student Load (EFTSL) (excluding Work Experience in industry) for all Onshore Student by State, 

Higher Education Institution and Academic Organisational Unit Group 

 
Each year these reports are reviewed for appropriateness and Good Education Group notes that this year the 

Department of Education has released a new report, Appendix 7 – Student‐Staff ratios. Good Education 

Group proposes to review this report as a possible replacement for the current references. 



Good Education Group, The Good Universities Guide 

9 

 

 

Rating: Student:Teacher ratio. Continued 

 
Comment and context 

To date, The Good Universities Guide approach to calculating student:teacher ratios has been based on what 

Good Education Group believes to be the most appropriate data available for all universities, which is based 

on many years of publication and sector feedback. Good Education Group is aware that there are limitations 

to the current approach. For example, universities that partner with private organisations to deliver their 

teaching are not well catered to in these datasets because teaching staff employed by partner organisations 

are not represented in Appendix 1.11. Similarly, institutions that work to trimester study modes that straddle 

a calendar year may be skewed by data that reflects a single calendar year. To account for this, Good 

Education Group has routinely interacted with individual universities on a case‐by‐case basis and applied 

edits to the original data based on their feedback. Good Education Group’s standard approach to editing 

original data is that edits applied on advice from one university must be available for any other university to 

view upon request. 
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Rating: Student Retention 
 

Description 
The Retention rating looks at the number of students who commenced a bachelor degree in Year X 
and are still enrolled at the same university in Year X + 1. The number retained as a proportion of 
commencers is calculated for each university. A comparatively high proportion of students retained 
will rate well and a comparatively low proportion will not achieve five stars. 
 
Time reference 
2015 commencers retained through to 2016. 

 
Purpose, insight objective 
The Good Universities Guide sets out to standardise the range of factors that may influence student 
retention by focusing on a single student cohort and drawing like-for-like comparisons. Specifically, the 
retention rating looks at: 

• Domestic students who were enrolled on the strength of secondary education. 
• Proportions are calculated by field of study and comparable entrance score. 

In this approach the rating sets out to identify universities that are comparatively successful at retaining 
domestic school leavers, irrespective of the fields of study they enrol in or the entrance scores they achieved. 
The rating is working to ensure that universities that enrol a high proportion of students who are predisposed to 
high rates of retention, either by their chosen field or their entrance score, are not favoured. 

 
Data and methodology 
Good Education Group requests a custom dataset from the Department of Education annually. The data looks at 
domestic students commencing bachelor degrees on the strength of secondary education. Data is arranged into 
21 fields of study and six entrance score categories.  

In the 2019 edition of the Guide, the dataset comprises 11 years of enrolment data, (2005 through 2015). 
Data is pooled across all 11 years and national averages are calculated by field and entrance score category. 
For each university, the difference between the proportion of students retained by field and entrance score 
category in 2015 against the corresponding national average is calculated. Universities are arranged in 
descending order according to the proportion of students retained above the national average. For the 
purpose of this rating a student is considered retained where they commence in Year X and are still enrolled 
at the same university in Year X +1. 
 
Where a student: 

• Abandons their original degree in Year X but continues studying at the same university in Year X + 1 that 
student is considered retained. 

• Leaves the university they commenced at in Year X but continues studying at another university in Year X 
+1, that student is not considered retained. 

 
Comment and context 
Currently, this rating uses Element 327=33 to identify students commencing bachelor degrees on the strength of 
secondary education. In previous editions these students were described as school leavers, however, Good 
Education Group now understands that this is not necessarily the case. Whilst students recorded against 
Element 327 as “33”, have completed a secondary education – they may not have done so recently and they 
may also hold a post-secondary qualification. Future editions of The Good Universities Guide will take a revised 
approach to identifying school leavers. 
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Rating: Student Retention 

Data notes and definitions  

“Commencing students” 
Where derived element 922 = 1, (Commencing students only)  

and where element 327 = 33, (A commencing student admitted on the basis of secondary education) 
and Where element 310 = 10, (Bachelors only)  
and Where element 490 ≠ 310 or 311, (Domestic students only) 

 
“Field of study” and “Entrance score category” 
Commencing student numbers are expressed by Field of study and Entrance score category. The Good 
Universities Guide is arranged into 21 broad fields of education. A mapping document which describes how 
Good Universities Guide fields are related to elements 461 and 462 is available upon request. Entrance score 
categories are expressed in seven bands:   

- 30-49 

- 50-59 

- 60-69 

- 70-79 

- 80-89 

- 90-100 

- Other 
 

ENTRANCE 
SCORE 
CATEGORY 

FIELD OF STUDY 

# 
Commencers 
in 2015 

# 2015 
commencers 
retained 
through to 
2016 

% RETAINED 
(# Retained / 
#Commencers) 

NATIONAL 
AVERAGE 
(Avg retention rate 
across all 
providers, 2005 
through 2015) 

50-59 Business & Management 122 93 0.76 0.65 

60-69 Education and training 93 73 0.78 0.75 

50-59 
Computing & Information 
Systems 

75 53 0.71 0.65 

70-79 Communications 38 24 0.63 0.60 

Other Education and training 8 7 0.88 0.80 

30-49 Business & Management 6 6 1.00 0.60 

80-89 Nursing 5 1 0.20 0.75 

50-59 Engineering 5 5 1.00 0.55 

 

Data for your institution is available upon request. 
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Rating: Student Experience and Graduate Outcomes 
 

Description 
Measures of student experience and graduate outcomes are derived from SES and GOS data 
published on the QILT website. Rating are published at an overall, institution level and within field 
of study. Fields of study where universities achieve five stars in at least one of these measures are 
listed against institutions that advertise in The Good Universities Guide. 

 
Time reference 
Student experience data comprised of results pooled from the 2016 and 2017 Student Experience Survey. 
Graduate employment and salary data are comprised of results pooled from 2015 Graduate Destination 
Survey and the 2016 and 2017 Graduate Outcomes Survey. 

 
Purpose, insight objective 

The purpose of these ratings is to enable prospective students to: 

• Identify the universities which fare best and worst in each measure 

• Develop an insight into the range of results that characterise each of the six measures 

• Develop an insight into other influences that may impact SES results, such as student cohort, 

study mode and institution location. 

 
Data and methodology 
All six SES measures are referenced in The Good Universities Guide. Median graduate starting 
salary and full-time employment rates are referenced from the GOS. The top 20 per cent of 
universities in each measure are awarded five stars. For example, where all 39 universities record a 
result in a given metric, the top eight are awarded five stars. Universities that record a result equal 
to the top 20 per cent are also awarded five stars. When calculating the top 20 per cent, SES results 
are rounded to the nearest one per cent. 
 


